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Code of Ethics 
 

1. Everyone in Canada has the right to their daily sustenance and an existence 
which ensures that this condition is possible. 

2. The Food Bank pledges its work to the ultimate physical and social well-being 
of low-income persons. 

a. The Food Bank will organize its activities to bring about the greatest 
degree of dignity possible, especially with regard to the manner in 
which individuals receive food from the Food Bank, or its agencies 

b. The Food Bank will undertake regular objective analysis at the Board 
level to ensure that, on balance, the well-being of low-income persons 
is improved by its activities. 

3. The Food Bank is committed to the following social justice principles. 
a. The Food Bank will design its programs so that food is at all times 

reaching its most worthwhile use in the community. 
b. The Food Bank will undertake to utilize all edible foods that are surplus 

to market needs, wherever it is economic to do so. 
4. Each Food Bank recognizes its role as the steward of a community pool of 

food, which it shall strive to make available to all responsible groups providing 
charitable food. 

a. The Food Bank will maintain objective, public criteria for access to 
food. 

b. The Food Bank will strive to reflect the broader interests of the 
community. 

5. Nationally, Food Banks are committed to an ethic of sharing with those in 
Canadian regions with less food resources. 

a. Industrial food donations will be shared equitably among all Canadian 
Food Banks. 

6. The Food Bank will not barter, sell or trade foodstuffs at any time. 
a. This prohibition does not affect fund-raising programs conducted with a 

Food Bank’s agencies. 
b. Imposing a nominal handling charge is not considered selling food. 

7. The Food Bank will have the highest regard for the proper and safe storage 
and handling of food, 

a. The Food Bank will sort all food to safely consumable levels before 
distribution. 

b. The Food Bank will seek to encourage safe handling and storage 
amongst its agencies. 
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8. The Food Bank will know and understand the social service context in which it 
operates, to ensure that it does not reduce the impetus for improvement to 
the government social assistance programs. 

9. The Food Bank recognizes its role in alleviating hunger as a temporary 
response to this crisis, and will devote part of its activities to lessening this 
role. 

a. The Food Bank recognizes the need for a regularly constituted entity in 
its community to continuously make the public aware of the existence 
of hunger and the factors which contribute to it. 

b. In the absence of the type of organization described in 9(a), the Food 
Bank undertakes to bring about, or fulfill itself, the role of informed 
witness for the larger community. 

c. The Food Bank will conduct its activities in a manner that brings about 
the greatest attention possible to the problems of hunger and of food 
surplus. 

10. The Food Bank will conduct all its affairs and associations in a manner that 
will not trivialize the problem of hunger in any way, or see it used for 
commercial benefit. 


